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Spring 2021 by the numbers: 

Repeat Visits 
Some students choose to use our services just at key points 
of need, but many integrate their sessions with a tutor into 
their learning throughout the semester. This spring, more than half of the students who visited 
the TWC met with a tutor multiple times. 

 Number of students who visited… 
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https://drive.google.com/file/d/1qDJBRSmO04kCnktsemd8oyKkQwqJk0a0/view?usp=sharing
/library/twc/tutors-by-subject.html


Post-Visit Survey  
We received 74 responses to our post-visit survey (which is sent to all students who meet with a tutor each 
week). 




Number of Cancellations: 351

Number of Appointment Requests (submitted 
through EAB Navigate): 83


Why do students submit appointment requests?

They cannot find an available appointment at 
a time that works for their schedule.



